
Computer Replacement Program 

TCS Education System Computer Replacement Program provides one computer to all full time 
staff and staff. 

The Information Technology Client Services team has established guidelines for replacement of 
desktop and laptop computers on a four-year cycle.  The cycle begins at the ship date of the 
computer; the timing of replacement is determined by budgeted IT funds and guidance from 
Executive leadership. Under the standard replacement plan, each full-time position will receive a 
new computer when their existing computer has reached the end of its four-year lifecycle. The 
computer is assigned to a position, not a specific employee, and will be reassigned to a 
replacement for that position, if turnover occurs during the four-year aging window.  

The program benefits faculty and staff by equipping them with tested, predictable, and reliable 
hardware, allowing for ease of use and support. Removing legacy equipment from the 
enterprise provides the user better performance, and reduces the overall cost of computer 
support and maintenance. 

Commonly asked questions: 

What do I do if my computer breaks?  
  
Contact the help desk by email at helpdesk@tcsedsystem.edu or at (312) 467-8600 and a 
technician will assess the issue and work it to resolution. Computers are covered with a 
hardware warranty and the technician will warranty broken components if necessary. Accidental 
damage is not covered and will be charged back to the requesting department.  

Can computer upgrades be transferred to another employee? 

No. While new positions are eligible for a new computer, managers, supervisor and coworkers 
cannot request to be upgraded in place of another employee. If an upgrade is needed outside of 
the four-year window, a budget manager within the requesting employee's department must 
send their approval to the help desk with a business justification. The cost of the new machine 
and any necessary peripherals will be charged back to the requesting department. These types 
of upgrade requests are subject to IT leadership approval. 

What do I do if I need to be upgraded outside the four-year refresh cycle?  

If you need an upgrade outside of the four-year window, a budget manager within the 
requesting employee's department must send their approval to the help desk with a business 
justification. The cost of the new machine is charged back to the requesting department. These 
types of upgrade requests will be subject to IT leadership approval. 

Once I am eligible when will my upgrade happen?  

TCS System IT orders computers in bulk twice a year to ensure preferred pricing. You will be 
contacted by a site support technician once the new computer is onsite, to make arrangements 
for the upgrade. 
  
How do I know if I am eligible? 

mailto:helpdesk@tcsedsystem.edu


TCS System IT keeps aging records of all system computers.  If you would like to check your 
eligibility status, you can call help desk at (312) 467-8600 or email helpdesk@tcsedsystem.edu.  
  
Can I decline an upgrade? 
You can temporarily decline an upgrade.  However, once the system office phases out your 
model of computer you will be required to be upgraded.  
  
If you have further questions or concerns please contact helpdesk@tcsedsystem.edu or by 
calling (312) 467-8600.   
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